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Logging Into Global Protect

The Global Protect client functions as an internet connection back into our network for users at home while also serving
as a web filter.

If you are having issues with some things being blocked, it is a good idea to check the status of
Global Protect on your computer.

1. Click the tray near the clock in the bottom right corner of
your screen.

2. Find the globe and shield and click on it.
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3. You need the screen that pops up to say you are

connected to Global Protect.
Connected

Your connection has been secured
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If you enter your username do not add @ucps.k12.nc.us,

just use first.last.

If you experience any difficulties please submit a Help Desk ticket or contact your local desktop
support engineer.
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